ePlugOne

Accelerate your services

20182 A=

BEIVEZ—T AR —EAIRI AV MEDH?
~[TIL*/ITSMZE L2 —T 5 A XLN) b\ ~

1.1 & CoIC

ESM(Enterprise Service Management) hVEBE TN TLY
%, ESM EWVWSEERZBWN T EDAFEVNEWVSHES
WE52L»35EBDONEDT. KFTIEHESTITY
B—T A XY —EARIRIAY R EDH DD P
I <R L THTELN,

2. REARADY —EXEBMIE
FEXRUIRZE X X 5 BRI EM

ITIL® (& IT Y—EXRDREIRIAY FDRX TS
T4 ATHY . DRI TEBEEFOELTWVWDS, Z
LT, ITIL®E 3 Ak /2011 TF >3 Tl —E
ATONAEZDRATHIBEEEINTHEY. D
1202472 HEY—E XEPFI (Shared Service
Unit) &> TW %,

RIFTDRA T 2D TH—EXEFI] T, ZhIL
ADEDIE. HIZIEZAT1 AT —EXTO/NA
A 24T 3N —EXTanNsZ2EWNofc TH—
EXTONAZ] ElE>TW5,

INEAEE®RLTVWBOLEVZIE, H—EXERF
SU) EVWSDIE Whip B rERTOEEIRM
(BU:Business Unit) (X3 L C/\'v 7 T K TEZEEM
EHEZBLEAY—EXERHELTVWBEIAEAZRLT
W5,

T —EXEFIITIE. FHRY AT LB ZIR & LT,
AERBFI. REEEBFI. REFFEBFIE EREMPPIL YV ES
IctehzX A 2EBTMEME LT BHOEES

FICHBORERLE LTOY—ERZRHTZY—ER
MFIEESZABTEDTES,

PIZE BRI AT LERFIE IT U —ERZRHT 2D
EH. ABHFUIABY—EXE LT BEICRDE
TOAR) Y —ADHRAPHERGE E/RLALGT —ER%Z
R L. BEWMPIIFELRF L EOREY - X%
=AY 5.

CDXSBEEEDRTOY —ERABRFUS. T EibEER
179 %, ERIBEAFHRZRTT G EERERES
ABBELGMEDITEIES>TWS,

3.ITSM B 5 ESM N\
ETRBOE S ITHERS 7 LEFIE. ¥ —E R
FIELTITHY—ERZREL TV S, ZTDITH—
CRITHT BREAIZXIAY FHEETHD, 5% IT
Y- CRSEBNBERILT BTcsd DHREIT H—
ERD5, EVRRZDEDICERLTETHY IT
P—ERADMBILT B £ EIRANDSKEHEHN RN
zEBB LG,

X
Lpee TRIAS
SN A )
sz L .
TESA {85 VeriSM™ x SIAMe
(ITSM) e (1]
ITLe s etc.]

[IT#EBPI]

— T —

Copyright © 2008-2018 DIG2 Next Inc. All rights reserved.



CDEDICEEDERY AT LEIEHS EWVDT,
A—HIFEERICV BRI TIEGE LS. HADOEERNL
AVEZ—3xy MEETITY—ERXZFBLEY., E
[EEEDN— b F—BENTH—EREFRLEY L
TWBdH, HANDY —ERREHREELTWNS,

ZDIeH, ML DKSLGH—ERAIRI AV FDXR
NS0T AEBEICLT, IT Y—EXAREITHT
DGR EDNATREE>TWVWS, ZL T ITILPD
ZA T 2EH—EXEF (SU) EWVWSEEREGLD>TL
BEHBY. NEIPFIRREEPIGEICEH, ITIL® &7EH
TEBTEDEBRTES,

PIZIE BRY AT LEFIE T —ER T X DRAP
Web R—& VG EICELS>T. I—FHSDOBEEEP
Y —EXERICETICIISASND KDl BXRRRT
AtXAZREL. T-EXERDZHR. N BEE
13, SLA DEERNTORFLG EZEEL TV,

LH L. BRI AT LBBPIEIF IR L TV 2T —E
AT HHLZDEEREFZLHZDTIEEL. AE
HFICTHAS & BERFITHA S £ HERICHKRA
GEEEPHREEZRITTVSIET THD, TDHEIE.
A—IUR=R BEN—A, HHEXN-ATEANG
WMEBFEEZESTEY .. BEFITIEENGZTOLAD
ERINTWEWAIERDH S,

CDXDBENERY AT LEFILINTEH, ITIL® DERE
WOV RAEBEICTOLABEENL LT, ¥EBH=E
HmamtblLfc), EF—EADRERMLELREY TES
T TH 5,

DEYITIL® [ EIERY A7 LB TERT 5D T
I$7<, IVE2—TSA4 XNV (BELAN)V ) TE
A2 ENTEDD. TERD T 2l TOEREE
T & B ITSM(IT Service Management) A 5 ESM
(Enterprise Service Management) N\ & &EEHE & LA L.
DY —EXEFITEHBERADEA TS,

2D ESM DEW#EME. I—HBEEZRLEEES
LB EAA. EBMRICKID TR MHIE®. 1B
AT LEFIDIH TEDODN TV IMET —EAI R
IAV Y=V, MDY —EREFITHED T &I
£5YV—IVDOAX MEARICK 20X bRiB{LG ERKRAL

/\ 2018288
ePlugOne

Accelerate your services

BINRODEARFCE D

4. KL

ZOESIT, ITIL® & T £ TrELEEDY—EX
EPIITE TILF TW o feklTiE. T5IChESEKITH
T3 —ERABEICBITERT—EAIXI AV bOtH
BRNLEH2TWVWS, HIEPITNTOREIIT—ERSE
E2HTHY., INTOREEIT—EXTONAELT
BB, T—EAIRIAY MEIRFXREB TV
5DTH 5,

ZNUE. ITSM D& Z A% H—EXERF (SU) 7EWITA
IF25DTIEEL, TBICEYRAEFI BU) ICHET
BT ET. TIRIVEMEEIZAICRY ANSTY
ZIVNS VR T H—A—=avIcEHus L. BEERPY
DS ELEDITIVZ2—TS A X INIVOY—ERT
XIAY N ERET BT EDNTES,

DEY, DIV v —Z— (k) & ITILY/ITSM B 5
ESM. ZLTZDXEITIETIRIVEN S VR T+ —*—
3> NeriSM™ETOO— Ry THEBL T ENT
TB, T LT, VeriSM™DI I A M X wralc,
ITIL® &% B A A DevOps, Agile, SIAM Iz ED 75
Ly Y IRRIA VN TS T4 REMATI VR —
TI2ARNIWT T VATA—A—=2a>d5T L
ICZEBTHAD,

ThiE. ITIL® DR LBMD TS0 71 AP T L—LA
T—EREL. T H—EAIRXIAY FEWVWDSIR
SNEEAEHLIS, KUVLEVWEDIVZ—T54 XA
WY —ERAIRIAY MNEFRADNEA TS &
B9 %,

[ EFES ]
FRICTENSBERISEFETREINTE Y. DIG2
27 XA MRASHDOBRREGFFAIE L ICERINY,
BZHICHATINLYTBILEIETEL A,

VeriSM™ is a registered trade mark of IFDC.
SIAM® is a registered trade mark of EXIN Holding B.V.

EXIN® is a registered trade mark

ITIL® (& AXELOS Limited DE#FEIZTH V) . AXELOS

Copyright © 2008-2018 DIG2 Next Inc. All rights reserved.



Limited DEFREI DS EITFERENTVE T, IANTD
EFIFBIRENTWVET,

IT Infrastructure Library® (& AXELOS Limited D&
1ZETd Y. AXELOS Limited DEFRIDE & ICER TN
TWET, INTOEFIFBRENTVET,

COBIT & COBIT @O D&, KREKRUZDMDETEERR
Tl BBV AL bO—)VEFE (Information
Systems Audit and Control Foundation, A~ &8 : K &
)/ AMN)ROCIT H/NF > A% (IT Governance
Institute A8 : KE AU / A www.itgi.org) D
12 (trademark) T9, COBIT® DRAICEEY Bt
BRI AT LY bO— VRSB LT IT ANF 2 X
RICEFIED DBV E T,

Project Management Institute, A Guide to the Project
Management Body of Knowledge,(PMBOK®
Guide)-Fifth Edition, Project Management Institute,
Inc., 2016

PMBOK® Guide is a registered mark of Project
Management Institute, Inc.

Agile Alliance and the Agile Alliance logo are marks of
Agile Alliance.

Agile Practice Guide was jointly by Agile Alliance® and
was developed in collaboration with members of the
Agile Alliance®.

[FE]
DIG2 %7 X hkH &1t
REREFR  AREX

DENAREZE T B T8I,
2008 FEILRHEFRIILHES
¥BhLUarvHiLa FEE
1120

TIL® V2 H—E A Z—

T v —REBRIEDIHDHHEIL S EIFITEDY .
ITIL° V3 TH+X/\— FEREEKISBARLE 1 SERIG
BELT. ZLDEREBEEE (cREZE D, ITIL® IT
BALTIE 16 ELULEDRREREEE D,

-3-

/\ 201825%
ePlugOne

/ .
- Accglerate your services

Copyright © 2008-2018 DIG2 Next Inc. Ltd. All rights reserved.



