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l'We know that an organization has to use all of its
capabilities to deliver value through products and
services.

[T, HR, sales, marketing, etc. are all part of the
organizational capabilities. ]

i 2 VeriSM™ A SERVICE MANAGEMENT APPROACH FOR THE
DIGITAL AGE
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VeriSM™ is a registered trade mark of IFDC.
SIAM® is a registered trade mark of EXIN Holding B.V.
EXIN® is a registered trade mark
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Project Management Institute, A Guide to the Project
Management Body of Knowledge,(PMBOK®
Guide)-Fifth Edition, Project Management Institute,
Inc., 2016

PMBOK® Guide is a registered mark of Project
Management Institute, Inc.

Agile Alliance and the Agile Alliance logo are marks of
Agile Alliance.

Agile Practice Guide was jointly by Agile Alliance® and
was developed in collaboration with members of the
Agile Alliance®.
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